
 

Doctors Griffin, Adey & Dancy, Tarporley Health Centre 

2014 Patient Survey Results 

 

1. Appointments and Waiting Times. 

Do you fully understand the reasoning behind the 10 minute appointment slot as a means of 

maximising appointment availability? (making the most of the time a doctor is available) 

 

Yes = 79  No = 1 
 

_____________________________________________________________________________________________________ 

 

Do you feel able to support the one topic per visit principle? 

 

Yes =  51  No = 25 

 

Additional comments added by patient: 

 

• Rarely visit the doctor so would be useful to mention other concerns, if briefly 

• But some topics may be linked without the patient knowing 

• This could involve several 10 minute slots being required, most inefficient and bad for older people 

• Sometimes it is hard for a patient to be sure symptoms are not related 

• As long as we can book a double appointment 

 

2. Telephone Appointments with a GP. 

Are you aware that you are able to ask for a telephone appointment with a GP? 

 

Yes = 53  No = 27 
 

_____________________________________________________________________________________________________ 

 

Would/could this method be more convenient for you? 

 

Yes = 45   No = 21 

 

Additional comments added by patient: 

 

• Depends on medical issue 

• Possibly 

• Maybe depends on the problem 

• Sometimes 

 

 

 

 



 

Have you used this service? 

 

Yes = 24  No = 56 

____________________________________________________________________________________ 

3. Repeat Prescriptions. 

A. Fill in a form and drop it into the practice 

B. Use your computer to send an email  tarporley.repeatscripts2@nhs.net 

C. Use your computer to order online 

To use C, register via the website: http://www.tarporley.doctors.gpsurgery.net 

 

Which do you prefer? 

A = 16  B = 27  C = 17 

 

Comments: 

 

• Best thing since sliced bread! (ordering repeat prescriptions on-line) 

• Didn’t know about option C 

• Using pharmacist to contact surgery 

• Confirmation of receipt of emails would be useful 

• Prefer not to use computer 

• Good liaison with Kelsall chemist very helpful 

• None – I drop it in at the chemist x2 

• I do not have a computer x2 

• I have previously filled in a form and faxed it to the surgery. Collected completed items from 

Tarporley Chemist 

• A lack of communication sometimes exists between the Health Centre and the chemist resulting in 

prescriptions sometimes not getting to the chemist 

• Do not use of any of the above options - fill in form and post it 

• Patient will probably use option C now they know it exists 

• Husband currently orders on behalf of patient on-line 

• I have not had to use the service but I know my husband orders repeat prescriptions on-line 

• I am prepared to look at on-line ordering 

• Currently using e-mail, will use on-line system in future 

• Phoning is best if you want an appointment asap 

• Unaware of this system 

• Very good but confusion at chemist several times 

• Ordering on-line is very good 

• Computer illiterate! 

• Mine is taken into the chemist and sent by them 

• Very good (patient answered A to the one they prefer) 

• I have used this service before (option B) and it is excellent 

• Fax machine 

• I use Pharmacy 2 U 

• Option C is more convenient 

• The on-line service is excellent as patient and wife are on regular treatment 



 

 

4. On-line Contact. 

Do you use the online system for making GP appointments and ordering repeat prescriptions? 

 

Yes =16  No = 60 

____________________________________________________________________________________ 

 

Do you find it to be quick and useful? 

 

Yes = 16  No = 10 

 

Additional comments added by patient: 

 

• Only for repeat prescriptions 

• Patient doesn’t have a computer 

• We are not on-line 

• Patient uses the on-line system for ordering repeat prescriptions but was not aware you could book 

appointments on-line  

• Would use now I know about it 

• Patient didn’t know that appointments could be made on-line 

 

As of 1st April 2015 you could have limited on-line access to your medical record. Is this something you 

would be interested in? 

 

Yes = 40  No = 25 
 

Additional comments added by patient: 

 

• I do not wish my records to be on-line at all 

• Possibly, but as I worked in computers nearly 50 years ago I am not interested in doing so now 

unless I have to 

• No computer 

• Not sure, knowledge is not always a good thing 

 

5. Your Further Thoughts. 

Please identify one service or activity that you consider it most important for the practice to improve. 

• One topic per visit – this can be restrictive, say if the reason for the visit is for a current illness but I 

still need to ask about other unconnected matters like blood test results etc. I do try to “save” and 

coalesce all of these things! 

• I agree that waiting times are the biggest issue and I am pleased that you are tackling the problem 

• Open evenings and Saturday mornings 

• The family doctor is becoming very impersonable 

• Parking at Tarporley x8 

• Reception 



 

• All very good 

• Some doctors at this practice are very rude and unhelpful 

• It would be good to have a routine thyroid check before any thyroid problems occur to see what 

normal levels are 

• A little more heat in the waiting room at Ashton would be appreciated 

• Regular health checks 

• As waiting times can be very long it would seem that a 10 minute slot is impractical between 

appointments 

• Been perfect for 35 years – why change it?! 

• Waiting times – sometimes 45 minutes late 

• Arriving on time for the appointment only to be delayed from seeing the Doctor by 15-20 minutes 

or so 

• Service meets my requirements at the moment 

• I am happy with the service currently provided 

• 10/10 for the practice - keep it up 

• You seem to be excellent in following modern trends, listening to patients, caring and being 

available  

• Ten minute appointment slot 

• We can always get an appointment – please don’t change the current system 

• Can’t really think of anything! Sometimes one does have to wait for quite a long time in the waiting 

room, but a good doctor may have to take longer than 10 minutes for a particularly difficult 

problem 

• Telephoning in to the doctor for any good reason to save them the time of coming out to visit 

• Repeat prescriptions 

• Following the retirement of Dr Gleek, are patients of his to be notified of their new named doctor? 

• Communication of length of waiting times eg when booking in “there is a 20 minute wait time” 

• Waiting times to see doctor of choice 

• Try to limit waiting time after your initial time given for appointment eg appointment time 10am, 

actual time to see doctor about 10.30am 

• I am very satisfied with my GP surgery. The only comment I would make is that sometimes 

appointments can run very behind which is inconvenient when you have made an effort to get to 

the surgery on time. If this could be remedied, it would be great 

• Since moving to Tarporley 5 years ago I have always found this practice to be efficiently run. Thank 

you 

• On-line links to sources of information on men’s health. However this may be available? 

• To be honest when I listen to other peoples experience of their GP Practice I think we do 

exceptionally well with you all. The reception staff are always friendly and helpful. The fact that we 

get appointments when needed is a real plus. The waiting room at Tarporley is bright and warm. 

Sometimes the wait to see the GP is a bit long but a small price to pay for the service we get 

 

 

Do you have any other comments for your PPG or the Practice to consider? 

• In general when I hear of experience elsewhere, I find the practice easy to access and efficient 

• Very pleased with everything 

• Keep up the good work x2 

• Like the preventative checks and tests. Happy with the service. Thank you 



 

• Very happy with the practice 

• I would like to be able to speak to a nurse about anything that is not a great problem but concerns 

me at the time 

• Create a body of people and they have to find work for themselves – often unnecessary work! 

Thoughts of councils and central government here who are a typical example of bad management 

• I am very pleased to hear that you can now make appointments on-line and that you are offering 

telephone appointments with the GP’s 

• People with aphasia do have to have more time to explain their issues and the Doctor also has to 

be able to understand/translate what is being said by the patient 

• I have seen improvements over recent years in terms of waiting times, ease of making an 

appointment to see my preferred GP and attitude of reception staff – they actually seem to want to 

help now unlike previous employees. Overall very satisfied, feel you do a great job 

• I hope the PPG and the practice understands that some patients may not be/or want to become 

computer literate 

• I would like to compliment all the practice on an excellent service. Very pleasant, welcoming and 

helpful, understanding and caring. One can almost always see a doctor without much or any 

difficulty. The practice has also been excellent if my young granddaughter has been staying and has 

needed to see a doctor (she has medical needs – kidney transplant, immuno suppressed) 

• What’s a PPG? – jargon 

• Retain local surgeries 

• An excellent service – kind, helpful and knowledgeable 

• My health and welfare is very much in my doctor’s records and I am very satisfied. Website does 

not allow you to make appointments at Kelsall / Ashton 

• No ☺ 

• Whilst I understand the idea of one topic per appointment, often things are related or are just a 

worry. Surely this can be dealt with as appropriate and further appointments made as necessary 

• As I was advised by Dr Gleek to make 6 monthly appointments for checkups, I have answered “no” 

to your second question (do you feel able to support the one topic per visit principle?) 

• Much prefer to speak to a “real” person be it receptionist as nurse/doctor! 

• Very happy with doctor support for family in general 

• On the whole I am pleased with the service provided.  I can always get a same day appointment if I 

need one and out of hours is excellent 

• I would like to compliment the practice on the excellent service given 

• Sometimes I find parking difficult when I visit the Tarporley practice, but I imagine this is a growing 

problem everywhere 

• Kelsall and Ashton nurse clinics for blood pressure etc 

 

 

 

 


