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Practice Name: Drs Gleek, Griffin & Adey 

Patient Participation Report 2013/14 

This report summarises the development and outcomes of the Patient Reference Group (PRG) in 2013/14. 

The report contains: 

1. A profile of the PRG. 

2. Priorities for the 2013/14 patient survey and how they were agreed with the PRG. 
3. Method and results of the patient survey. 
4. How the survey findings were discussed and changes agreed with the PRG. 
5. Details of the Action Plan agreed with the PRG. 
6. Confirmation of practice opening times. 

 

 
1. Profile of the PRG 
[A description of the profile of the members of the PRG. 

The steps taken by the contractor to ensure that the PRG is representative of its registered patients and 
where a category of patients is not represented, the steps the contractor took in an attempt to engage that 
category]. 
 
We currently have seven members on the PPG who are committed to developing the role of the PPG 
and being fully representative of the practice population. The PPG has been promoted throughout the 
year by way of the practice website (homepage), practice newsletters and through the practice survey. 
 
PPG members have also spent time in the waiting rooms at Tarporley and our branch surgeries at 
Kelsall and Ashton talking to patients. They have engaged in two way communication with patients to 
inform them about the PPG and to ask for feedback from patients on the services that are currently 
being offered to patients. Please see the ‘PPG Surgery visits’ document in the PPG section of the 
website for further information. 
 
We have recently undergone a recruitment drive for new PPG members as part of our patient survey. 
This has resulted in 10 patients putting themselves forward to join the group. 
 
2. Priorities for the survey and how they were agreed with the PRG 
[Details of the steps taken to determine and reach agreement on the issues which had priority and were 
included in the local practice survey]. 

 

Following a review of the National Patient Survey results at the September 2013 meeting the PPG 
decided that they did not want to duplicate the National Survey by asking the same or similar questions.  
 
The PPG wanted to focus on asking patients about how well the practice communicates with them, how 
useful the website is, what they thought about the quarterly practice newsletter and of course the PPG. 
A draft patient questionnaire was put together in house and taken to the November PPG meeting for 
approval.  
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3. Method and results of patient survey 
[The manner in which the contractor sought to obtain the views of its registered patients. Include any 
statistical evidence relating to the findings or basis of proposals arising out of the local practice survey].  
 

Following some minor alterations the patient questionnaire was sent by post to 100 randomly selected 
patients at the beginning of December. Patient questionnaires were also made available in the waiting 
room at Tarporley for patients to complete while waiting for their appointment. 
 
The postal survey proved to be very successful with 51 questionnaires returned by 27th January which is 
a 51% return rate. Unfortunately only 7 questionnaires were completed in the practice so this needs 
further thought before we survey patients again next year. 
 
A copy of the patient questionnaire and the collated results are available in the PPG section of the 
practice website. 
 
4. How the survey findings were discussed and changes agreed with the PRG 

[Details of the steps taken by the contractor to provide an opportunity for the PRG to discuss the contents of 
the action plan]. 
 
The patient survey results were discussed at the PPG meeting on 28th January and have formed part of 
this year’s action plan. Other aspects of the PPG work including the waiting room visits and suggestions 
from the new suggestion boxes have also contributed to the action plan.  
 
Please see minutes from the meeting on 28th January 2014 in the PPG section of the practice website. 
 
5. Action plan agreed with the PRG 
[Details of the action plan setting out how the findings or proposals arising out of the local practice survey 
can be implemented and if appropriate, reasons why any such findings or proposals should not be 
implemented]. 

  
You said… We did… The result is… 

Improve the Practice 
Website 

(Patient Survey) 

Link to NHS Choices from our website 
to promote self care; ensure all the links 
are working and documents up to date; 
general updating of the website; 
promote the Nurse Practitioner role to 
tie in with the Access Action Plan; set 
up a PPG section on the website to 
encourage patient involvement. 

Have a look & see for yourself! 

www.tarporley.doctors.gpsurgery.net 

 

Wider 
publication/availability 
of the practice 
newsletter 

Improved the content & layout of our 
February newsletter, including a PPG 
section. Promoted through the website, 
& by having laminated copies up on the 
wall in the waiting rooms as well as 

Greater circulation of the 
Newsletter & better informed 
patients. 
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(Patient Survey) 

 

copies to take away.  

Sent an email to patients who have 
provided the practice with their email 
address to inform them that the latest 
Newsletter is available on the website. 

More Waiting Room 
Visits 

(PPG) 

 

PPG members will attend the Tarporley 
waiting room at different times of the 
day during April & May to obtain patient 
feedback from a wider variety of 
patients. Including baby imms clinic and 
late surgeries to catch working patients 
for example. 

See the PPG section of the 
website in June 2014 for feedback 
and results of the second round of 
waiting room listening visits. 

The full report from the first round 
of visits is already available in the 
PPG section of the website. 

Transport Links 

(Patient feedback 
through waiting room 
visits) 

Found out about and promoted to 
patients available transport links to 
Tarporley from the surrounding villages.  

Met with representatives from the Royal 
Voluntary Service to discuss setting up 
a Voluntary Car Scheme in 
collaboration with Dr. Campbells 
practice and Kelsall Medical Centre. 

Information regarding current 
transport availability now included 
in the PPG section of the website 
to assist patients in attending 
health care appointments. 

Work underway within our cluster 
to explore the options available for 
establishing a local voluntary car 
scheme for Tarporley & 
surrounding areas. This work will 
be ongoing. 

 

Out of Hours Service 

(Patient feedback 
through waiting room 
visits) 

Fed back to West Cheshire CCG the 
difficulties our elderly patients have with 
accessing the Out of Hours service. We 
requested a simple user guide for 
patients so that they know what to 
expect when contacting the OOH 
service. 

Positive initial response to our 
request from the CCG. CCG to 
take forward with the service 
provider on our behalf. 

Disabled Access at 
Tarporley Health 
Centre 

(PPG members at both 
practices) 

PPG’s from both practices requested 
that the doctors look at options for 
improving disabled access to the 
building. 

This will be discussed with the 
doctors from both practices in April 
2014.  

Recruitment of new 
PPG members 

(Patient Survey) 

10 patients expressed an interest in 
joining the PPG through the patient 
survey. They have all been contacted 
and invited to the March meeting. 

Several new members welcomed 
to the PPG on 19th March! 

Display more Mental Dedicated mental health section on the This will be in place by the end of 
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Health information in 
the waiting room 

(Suggestions Box) 

notice board. March 2014. 

Audit of waiting times 
in Practice 

(Suggestions Box) 

Waiting time data presented to the PPG 
meeting in March. 

This item was carried forward at 
the March meeting due to 
insufficient information. It will be 
discussed at the next meeting in 
June. 

 

6. Opening times 
[The opening hours of the practice premises and the method of obtaining access to services throughout the 
core hours]. 

The practice is open from 8am – 6.30pm Monday to Friday. 

 

7. Extended hours 
[Where the contractor has entered into arrangements under an extended hours access scheme, the times at 
which individual healthcare professionals are accessible to registered patients]. 
 

Extended hours arrangements are not available at this practice.  

However our patients can access the West Cheshire Extended Hours Service for routine GP and Practice Nurse 
appointments, the service is open 6.30pm – 8pm Monday to Friday and 10am – 12 Noon on a Saturday morning. 
Appointments are available in a variety of locations across West Cheshire, the most local location to Tarporley is 
at The Rookery Surgery in Tattenhall which is open on a Wednesday 6.30pm – 8pm and a Saturday morning 
10am – 12 Noon. 

 

Mrs. Sam Jeffery 

Practice Manager 

Drs Gleek Griffin & Adey 

24th March 2014 


