
How to find us
The Macmillan Support and Information 
Centre is found along the main corridor of 
the Countess of Chester Hospital, close to the 
main reception. 

Monday to Friday, 9.30am-4.30pm. 
(excluding Bank Holidays)

Drop in or make an appointment to meet with 
the staff and share your concerns. If you are 
housebound, contact the service by phone to 
find out how we can help.

Contact
Liz Taylor, Macmillan Support and 
Information Manager on 01244 364948 
or email cancer.support@nhs.net

We welcome feedback about the service, in 
the first instance please speak to the Macmillan 
Support and Information Manager, details above.  
If you are not satisfied with the response please 
write to the chief executive Tony Chambers, 
Countess of Chester Hospital NHS Foundation 
Trust, Countess of Chester Health Park, Liverpool 
Road, Chester, CH2 1UL

The support and information centre is 
a joint initiative between Macmillan 
Cancer Support and the Countess of 
Chester Hospital.

 
 
We offer
A relaxed, friendly and confidential 
environment and welcome anyone whose lives 
have been affected by cancer.

You are welcome to drop by and

discuss what support you may need•	
find out about other local and national •	
support agencies and services (including 
benefits and financial advice)
share your concerns with one of our team •	
who are here to listen to you.

If you need to speak to someone and  
we’re not available, call the
Macmillan Support Line
0808 808 00 00 
Monday to Friday, 9am to 8pm
www.macmillan.org.uk

Hard of hearing? Use textphone 
0808 808 0121, or Text Relay 
Non-English speaker? Interpreters available.

Macmillan Support  
and Information Centre

Countess of Chester Hospital 
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How we can help
staffed by an experienced cancer nurse •	
and trained volunteers
private, comfortable quiet room where you •	
can talk to someone in confidence
literature on all aspects of living with •	
cancer in a variety of formats
internet access to guide people to •	
appropriate resources
opportunity to discuss treatment, side •	
effects and other cancer related issues.

We also offer
links to the clinical teams treating your •	
cancer
referral to other available services such as •	
complementary therapy and counselling 
services
Living life after treatment•	  – a course for 
those who have completed treatment
Look good feel better•	  – a skin care and 
make up session for ladies to boost 
confidence and address the appearance 
related effects of treatment
Headstrong•	  – providing advice and 
support for people experiencing hair loss 
as a result of cancer treatment.

Who we are
When you’re affected by cancer, having the 
right kind of information and, at the right 
time, is essential. The Macmillan Support and 
Information Centre at the Countess of Chester 
Hospital provides a confidential drop-in 
service for anyone affected by cancer. This 
includes people who:

require information about cancer•	
have a cancer diagnosis•	
are living beyond cancer•	
are living with the consequences of a •	
cancer diagnosis
are looking to reduce the risks of cancer•	
are a carer, relative, or friend of someone •	
with cancer
are healthcare professionals. •	

“I just want to say a great big thank you for 
all your care, kindness and support. The ‘Life 
after treatment’ course made me feel ‘normal’ 
and the pampering morning was a wonderful 
treat.”

“The help I received made 
a very stressful time much 

easier to get through”


