
Friends and Family Returns June 2022 – PPG Analysis for Adey and Dancy, Tarporley Practice 
This analysis is for the consideration of the PPG at the meeting on 28th June 2022. 

The last Friends and Family Analysis took place in January 2020. Shortly thereafter the NHS nationally suspended 

the scheme, thus depriving the PPG of one of its most useful sources of Patient feedback. Consequently, the PPG 

developed its own Patient survey which was published in November 2021 under the title ‘Finger on the Pulse’. 

The Friends and Family scheme was re-established by the NHS in May 2022. Our Practice started leaving forms in 

the waiting rooms and created a link on the Practice website. This latter link is, in my view, of increasing 

importance due to the increase in telephone and on-line consultations. The Practice kindly reinforced this 

method of completing a survey by publicising it through Facebook and it will be in the next Newsletter.  

The F&F comments have been analysed for the period May-June 2022 simply to show that the Scheme is up and 

running again, which will hopefully encourage greater levels of participation. 

Once again, they have been categorised into the same 3 main headings.  (Please note that all comments are 

anonymous, and only those comments where the patient gave permission to share them have been analysed.) 

As a reminder, below is the definition of these categories. 

Medical Service Comments – These consist of issues directly associated with seeing a GP or Nurse.  They can probably only be addressed 

by the Medical Staff. 

Administrative Service Comments – These consist of issues associated with trying to get an appointment to see a medical practitioner.  

They are mainly in the control of the Practice Manager.  (Waiting time to get an appointment is also a function of the number of GPs) 

Health Centre Environment Comments – These consist of issues associated with the ‘experience’ of visiting the Health Centre. 

The number of Responses received during the period was 23. 

Of these 18 rated the Practice Very Good; 5 rated the Practice Good; 0 rated the Practice neither Good nor Poor; 

0 rated the Practice Poor and 0 rated the Practice Very Poor. These are the 5 new categorisations in the new 

scheme. 

A total of 21 comments were made of which 14 expressed Positivity with the services received. Parking issues 

were commented on on 4 occasions. The remaining comments were on separate issues as listed in the attached 

table. 

Issues for the Practice to address from the latest comments. 

1. Consider increasing appointment availability including late night appointments. 

Points worthy of communication through Newsletters. 

1. Very strong comments about the excellent quality of service being provided by all staff. 

 

See Table of Comments below for more detail. 

 

Jim Hill 

On behalf of PPG 

 

 

 



 

 

Table of Comments June 2022 

Medical 
Service 
Comments 

Number of 
Comments 

Administrative 
Service 
Comments 

Number of 
Comments 

Health Centre 
Environment 
Comments 

Number of 
Comments 

Exceptional/ 
No Issues 

9 Exceptional/ No 
Issues 

5 Parking 
(Problem is 
understood, 
mainly) 

4 

More 
appointments 

1 Waiting time to 
get an 
appointment 
(non urgent) 

1   

Late night 
appointments 

1     

 

There were a number of very complimentary comments about all aspects of the Practice as well as                    

very positive comparisons made with experiences at other Practices. 


