
We would like to thank all of our patients for their continued                
co-operation with our new ways of working as we adapt and make the 
necessary changes required to ensure we deliver a safe service during 
the Coronavirus pandemic. 
 
How we see patients is different at the moment. This is to limit face-to-
face contact where possible to help prevent the spread of                   
Coronavirus. You will be asked to discuss your condition over the 
phone, or online first to assess what would be most appropriate. 
 
Patients can still see a GP for a face-to-face appointment if necessary 
and, where somebody is unable to access a digital appointment,          
alternative arrangements are in place to ensure nobody is                     
disadvantaged.  
 
If you need routine medical advice please use eConsult, which is our 
online consultation service on our website https://
tarporleydoctors.gpsurgery.net/services/e-consult/ or contact our    
reception team on 01829 732401 and select option 1. 
 
If you need urgent medical advice please ring the surgery.   
 
Please do not attend the practice without a pre-arranged appointment. 
 
Please wear a face covering if you do attend for an appointment and 
sanitize your hands when entering and leaving the building. 

Practice Update 

NHS COVID-19 App 
The NHS COVID-19 app is now available to download for free from the 
Apple App Store or Google Play.  
 
Once you have downloaded the app you can use the QR scanner to 
check into any venues you visit.   The app uses Bluetooth technology to 
track time and distance between smartphone devices so it can notify a 
user if they have been in proximity of a positive case.  The app will not 
hold any personal information about you or track your location.     
Check-ins, contact tracing and local area alerts are all done entirely           
anonymously.  
 
For further information please visit https://covid19.nhs.uk/ 
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If you are over 65 or 18-64 in an at risk group you may be asked to wait a bit longer for 
your free flu vaccine this year. This is because we have seen unusually high early demand 
for the flu vaccination and have used up the first delivery of the vaccine for this group. 

Please be reassured that there is enough flu vaccine for everyone who is eligible to get 
vaccinated before the flu season ends, which is usually in December. 

There are several types of flu vaccines available and these are recommended for you 
based on your age. We are required to give the you the most effective vaccine for your age 
group and are unable to offer other types of flu vaccine if they are in stock. 

Our flu vaccine is delivered in batches during the flu season and we will be receiving a 
new supply shortly. If you are waiting to receive your vaccine, please bear with us. Please 
look at the practice website after 16th November for an update on when to book your  
vaccine. 
 
http://tarporleydoctors.gpsurgery.net/wp-content/uploads/sites/370/2020/09/Flu-
Vaccine-Supplies-Flyer-Why-am-I-being-asked-to-wait-to-have-my-flu-vaccine.pdf 
 
The priority this year is to vaccinate people who are most at risk from flu first, including 
people of all ages who have a health condition that makes them more at risk from flu.  

People aged 50 to 64 who do not have a health condition that puts them at risk from flu 
will be offered the vaccine later on and should wait to be invited for a vaccination. 

 Our practice team has recently expanded to include a         
 Clinical Pharmacist who will be responsible for working with  
 our Doctors and staff on a number of different medicines      
 related workstreams.  Their work will be to support Doctors  
 and staff, provide information and advice for patients, help  
 the practices to improve the way we do things and other     
 medicine related work, including patient and medicines        
 reviews. As part of this work you may receive a telephone call  
 from our Clinical Pharmacist regarding your medicines. 
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Your Medicines Matter is a campaign that has been developed to  
 encourage patients to bring in their own medicines when they  
 go into hospital.   
 
 Bringing all of your medicines from home will help improve     
 safety and reduce medication waste. 
 
 It will also: 

• help hospital staff decide on the best and safest treatment for           
   patients 

• help patients continue to take medicines they recognise    

• reduce waste and the cost of hospitals reissuing medicines          
   patients already have at home  

• help reduce delays when it is time to go home.  

Have you registered for our on-line service called Patient Access?  Patient Access is a     
secure internet system whereby patients (aged 18 and over) can make and manage their 
appointments on-line, order repeat prescriptions and access information from their   
medical record.  Ordering repeat prescriptions through Patient Access is a more secure 
system, it removes the chance of any mistakes being made and the request goes straight 
to the GP. 
 
Please note you can only make routine GP and blood test appointments on-line (blood 
tests must be authorised by a clinician).  Due to the variable times of Practice Nurse       
appointments you will need to contact reception to make an appointment. 
 
During this coronavirus pandemic please DO NOT attend the surgery with ID to complete 
your registration.  Please call the secretaries on 01829 732401 - option 2 who will        
complete the final part of the registration for you.  We will ask you to provide ID at a later 
date. 

For further information and to register please visit our website: 
https://tarporleydoctors.gpsurgery.net/services/online-services/ 
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Life in the Time of Covid-19 
From your Patient Participation Group 

 

The PPG has maintained contact with the practice throughout the last six months even though 

our regular meetings have been suspended in line with NHS England guidance. As independent 

observers and your representatives, we are keen to be spreading the word right now that `All is 

well at Drs Adey & Dancy’! 

 

In response to the recent media coverage regarding access to GP services the PPG requested     

appointment data from the practice. The comparative statistics below show clearly that a normal 

level service has continued since March as the practice has provided 91.5% of appointments     

during 2020 compared to the same period in 2019. There has however been a large shift from 

face to face to telephone consultations in line with current NHS England guidance. 

 

In the current Covid-19 period - 23rd March – 18th September 2020 there have been: 

 

 10,567 GP & ANP (Advanced Nurse Practitioner) Consultations 

 22% Face to Face 

 76% Telephone 

 2% eConsult 

 

This can be compared with the 23rd March – 18th September 2019 period last year when there 
were: 

 11,537 GP & ANP consultations 

 71.7% Face to Face 

 28% Telephone 

 0.3% eConsult 

 

The Practice is confident that everyone who needs to be seen in person will be seen, however, all 
patients will be initially triaged by telephone.  Routine tests and check-ups are being carried out 
but these may be done over the phone if appropriate.   
 
The practice has made some changes to ensure Covid-19 compliance within the building for both 
patients and staff, these include: 

 having only a few chairs in the waiting room to ensure social distancing 

 replacing the carpeting in the consulting rooms and the waiting room for floors that can 
now be more easily be disinfected 

 cleaning down the consulting room and changing PPE (personal protective equipment)    
between patients. 

 

The PPG would encourage our fellow patients to let our practice know, when appropriate, that 
they appreciate the continuing hard work and dedication of all the staff.  A word of appreciation 
and kindness goes a long way in these challenging times.  


