
To reduce your chances of catching COVID-19 and reduce pressure on the practice during this 

busy time, appointments will be carried out in a different way. This will help minimise the infection 

risk while continuing to ensure people get the care and advice they need. The changes occurring 

are as follows. 

From Monday 23rd March we are closing our branch surgeries at Ashton and Kelsall. This will 

allow us to work in a more co-ordinated way, especially when our staffing levels are reduced. 

We are working with our neighbouring practices, to co-ordinate your care. It is possible you may 

be asked to attend another site to be seen or speak to a clinician whom you may not know. They 

will have access to your medical records and the information they require. 

Priority will be given to those with the greatest medical need and especially those patients at most 

risk of infection e.g. current cancer treatment, leukaemia, organ transplant, cystic fibrosis, kidney 

dialysis. We understand this group of patients will be contacted directly by NHS England by the 

end of March 2020 with advice on the recommended measures you should follow. 

Please keep in touch with what is happening via our practice website, our Facebook page and the 

Public Health England website -  https://www.gov.uk/government/topical-events/coronavirus-covid-

19-uk-government-response .  

We are however still here to support your health needs and please consider the information below 

to understand the new way you can access our services.  

For patients needing a new Appointment: 

Online appointment - visit the practice website https://tarporleydoctors.gpsurgery.net and follow 

the steps for e-consult. The information you submit will be reviewed and the most appropriate 

team member will contact you back. 

If you are unable to access this online service please telephone to request an appointment, 

providing details of your need to the receptionist or book a telephone appointment online with 

Patient Access. 

Please do not come to the practice to make an appointment. 

A member of the clinical team will phone you back to discuss the reason for your appointment and, 

wherever possible, will deal with you over the telephone.   

If the clinician decides that you require a face to face appointment, you will be asked the COVID-

19 screening questions. If we identify that you have symptoms of the Coronavirus you will be 

asked to self-isolate for 7 days.  We will make arrangements for you if you need to be seen. 

Nurses will continue to see patients who need injections, urgent blood tests (as advised by a 

doctor), Drug monitoring e.g. methotrexate and warfarin, urgent ECGs, Child immunisations, 

removal of stitches. 

Patients can speak to the Nurses on the telephone if they have a long term condition and are 

concerned about their regular reviews or want further advice. 

  

https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://tarporleydoctors.gpsurgery.net/


Access to the Surgery: 

Access to the building will be restricted to the patients who have been invited for an appointment 

by the Clinician. Anyone who attempts to gain access to the surgery who has not been invited will 

be asked to leave the premises. 

Only the patient with the appointment will be allowed into the building, unless they need to come 

with a Carer.  For children, only one parent/guardian will be allowed to accompany the child.  

Carers/Parents and Guardians will also be screened with the COVID-19 screening questions 

before being allowed into the practice. 

Remember to use the hand sanitiser provided when entering the building or wash your hands in 

the patient toilets. 

All patients who have been asked to attend who are displaying COVID-19 symptoms will be 

given instruction on the process involved. 

Prescriptions: 

To order a repeat prescription: 

·         Request online.  If not registered please either download the NHS App and 
sign up for this service or sign up to Patient Access via our practice website to 
register. You can then order your repeat medication electronically. 

·         Put a written request for your prescription in the Mailbox on the outside of the 
front door. PLEASE DO NOT ENTER THE PRACTICE TO DROP THIS OFF. 

    

We will be using the Electronic Prescription Service (EPS) to send the prescription electronically 

from the practice to the Pharmacy of your choice for dispensing. There will be no collection of 

paper prescriptions from the practice. 

Patients attending to see the Doctor or Nurse will be able to collect their prescription in the usual 

way, as they will have been previously screened. 

Please do not over order prescriptions and stockpile. We will not be issuing any more than the 

usual amounts. This will ensure everyone gets the medication they require. 

Please be reassured our priority is the health and safety of all our patients and staff.  

Please remain courteous to our staff at all times, we are following the instructions of NHS England 

and Public Health to minimise the chance of spreading the Coronavirus. 

This is a very challenging time for us all and we would appreciate your co-operation during this 

period of uncertainty.   

Drs Adey & Dancy          20th March 2020 

 


